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Our Purpose 

St Cuthbert’s Care is a charity working for the 
common good by enabling people to develop 

to their personal potential.



T
CHIEF EXECUTIVE’S OVERVIEW
The coronavirus outbreak has meant 
that we have all faced exceptional 
pressures recently and these worries 
look set to continue.  

Our charity has risen to meet these 
challenges. My immediate wish is to 
express my utmost admiration and 
deepest thanks to our wonderfully 
committed staff teams who have 
worked selflessly, without complaint 
and in stressful conditions, to ensure 
our residents’ needs have been met in 
full. 

The  consequence of the virus 
has  caused unavoidable 
financial unpredictability, but 
our charity’s strong market 
position has ensured that the 
charity is returning a surplus 
on the year ending March 
2020, of £74k. This robust 
financial position has been 
achieved through intense 
financial stewardship, despite 
the unrelenting decreases 
in contracted funding in real 
terms over past years.

The increase in our restricted fund 
this year has been solely attributable 
to the ongoing efforts of the Alan 
Shearer Foundation: as ever, I offer 
my unreserved thanks to our patrons, 
Lainya and Alan Shearer and their 
wonderful family, for their generosity in 
leading this invaluable fundraising arm 
of our charity. Without their magnificent 
support, we would not be able to 
continue to offer the free services of 
our Activity Centre to the thousands of 
disabled families and individuals who 
benefit year on year. 

Amidst the turmoil  of  the pandemic, 
the chronic underfunding of our 
charity’s sector stood acute. Although I 
am delighted that we continue to remain 
an accredited Living Wage Employer, a 
further year of inadequate funding has 
inevitably narrowed our focus, resulting 
in a slowing-down of our charity’s capital 
investment over the year.

Notwithstanding these ongoing 
funding pressures and the concerns 
surrounding the coronavirus, April 2020 
marks the start of our new five-year plan 
for our charity. Our plans are ambitious: 

they include a comprehensive 
development, investment and 
expansion programme in our 
disability and older people’s 
services.

This year, I have encouraged 
all of our staff teams to 
participate fully in our review 
and to reflect on their own 
outcomes, and to record their 
own viewpoints. I hope you 
enjoy these personal insights 
from the people who are the 
very lifeblood of our charity.

I dedicate this review to each and 
every one of our marvellous carers and 
support workers; for their essential part 
in ensuring our charity remains one of 
the most welcoming, compassionate 
and professional frontline registered 
care providers across our region. 

Thank you for taking the time to read 
our review.

Moira Ashman
Chief Executive



OUTSTANDING SERVICES
I’m Amanda Head and I’m absolutely thrilled to have 
been appointed as the charity’s Director of Care.
It’s a privilege for me to be entrusted with the strategic development and operational 
direction of our diverse and complex care services. 

Our charity’s vision is to achieve excellence in all that we do. This too,
has become my personal mantra and I have one clear aim: to lead 
all of my regulated services to outstanding ratings and to maintain
these exceptional standards.

I’ve worked for the charity for some 20 years now and, during this

We’re only a few months into our charity’s 
Five Year Plan for 2020 to 2025 and 
already we’re well underway with our 
vision to develop a Rehabilitation Centre 
of Excellence for young adults with 

acquired brain injuries (ABI) at our Alan 
Shearer Residential Home in Newcastle.

Working in partnership with health professionals 
and therapy specialists, we’ve continued to broaden our 
knowledge and skills in this niche area and we’re now ready 
to welcome our second adult with an ABI. We’ve transformed 
a large unused ground floor room into a dedicated, newly 
refurbished studio apartment, kitted out specifically to meet our 
new resident’s needs. 

Alan’s invaluable Foundation has funded this work – just 
one of the many reasons why our care continues to be rated  

I wish to express my utmost gratitude to my colleague and predecessor, Sheila Errington.
I could not have benefited from a more professional or supportive mentor. I’m delighted that 
Sheila, in looking to wind down slightly, has chosen to stay within our charity as our registered
fostering manager.

Outstanding by CQC at our wonderful Alan Shearer 
Residential Home. 
 Gareth Bainbridge, Registered Manager, 
Alan Shearer Residential Home

Rehabilitation Centre of Excellence 

Resident, Beth (left), aged 21, being supported by Lauren Billington, 
Residential Care Officer, at our Home

“The individual and combined efforts of the team are exemplary.”
Dr Ben Harram, Neuropsychologist, regarding Alan Shearer Residential Home

charity enough for
their support and for 
enabling me to return
to direct practice. 

As a qualified social worker 
of too many years to mention, this is 
immensely  rewarding and a little
less hectic than my former role!”

Jody Scott
Registered Manager
Auton Sunderland

Rated Ofsted
Outstanding

    “I can’t thank the

75% St Catherine’s
Nursing Home

Alan Shearer 
Residential Home

Alan Shearer Short 
Break  

Auton Newcastle 

Did you know ...

Outstanding
Independent

Supported Living 

Auton Sunderland 

in Care or Leadership 
and Managment 

Outstanding

of our CQC and Ofsted 
registered services are

We are proud to be
CQC and Ofsted rated

including ...

time, I have achieved the highest ratings in several services; I will 
support all of my care managers to aspire to be the best.



OUTSTANDING LEADERSHIP

I can honestly say, that in my
thirtieth year of service with the charity, 
I’ve enjoyed every working minute and I’ve 
lost none of my passion for the challenge: 
this year, in addition to my role as Director 
of Compliance, I chose to undertake the 
registered manager’s role at St Catherine’s, 
our nursing home in Newcastle. 

This coincided with my desire to renew my 
nursing registration to help St  Catherine’s, the   

“I was overwhelmed to be presented with a surprise giant cake, made by our chef,
on my thirtieth anniversary. It made my day.”

I’m Matthew Milligan and I was delighted to be 
appointed as manager for the Alan Shearer 
Short Break service earlier this year – I really 
wanted to be part of the charity’s pioneering 
work in its field of disability. 

As a qualified social worker, and with extensive 
experience in disability care, I feel I have much 
to offer the charity. I’ve always heard great 
things about St Cuthbert’s Care and couldn’t 
wait to apply for this role.  

“Thank you for being by my side … I don’t know where I would be without you.”
Comment by young person cared for by our Auton children’s homes

I’m Kerry Wilson-Pearce, registered manager of our children’s 
home known within our charity as Auton Newcastle. I’ve 
been employed by the charity for 20 years and I couldn’t 
imagine working anywhere else.  

Our primary aim is to enable 
our young people to feel safe 
and at home:  we encourage 
appropriate friendships and 
welcome friends for tea as well 
as sleepovers. I believe strongly 
that all young people should 
have hopes, dreams and happy 
memories. We have helped our 
young people to have aspiration 
and to create wish lists for now 
and for their futures. 

Excellent results

“The registered manager has achieved excellent results for all the
children and young people as a result of her approach.”
Extract from recent Ofsted report for Auton Newcastle

My team and I were delighted with  

I have the same desire for our young people as I have for my 
own children - to live happy and fulfilling lives that are packed 
with positive memories to be cherished forever.

I’m Abbie Cresswell, a qualified social worker, and I’ve recently 
been appointed as the charity’s Practice Lead, having already 
been employed with the charity for several years. The charity 
has a phenomenal record of investing in its staff teams and a 
clear policy of promoting from within wherever possible. 

St Cuthbert’s Care has a nurturing culture, built on strong values 
that accord with my own. I’m delighted and proud to be part of 
this progressive charity and I love my new role - working across 
all services to train and support our managers and teams in 
best practice. Have I landed my dream job? Definitely. 

a few months ago when we 
our most recent Ofsted inspection

achieved Outstanding in 
Leadership and  Management. 
We all want the very best for 
our young people and we 
support and encourage them 
in every  aspect of their lives to 
achieve positive memories as 
well as realistic and sustained 
outcomes.

home that I love, during this dreadful pandemic. 
I’m so proud of my staff teams and our residents 
for ensuring our home remained free of the 
virus.

I also wish to take this opportunity to thank my 
wonderful teams for achieving Outstanding 
in Care at our latest unannounced CQC 
inspection. It was a fitting achievement and well 
done to everyone involved. Here’s to the next 
thirty years of care at our marvellous charity.   

Jody Scott
Registered Manager
Auton Sunderland

Rated Ofsted
Outstanding

“The charity is
    second-to-none when

 it comes to supporting
staff who want to 
develop their career.

I’m incredibly grateful for
their continued support 

and encouragement, which has been 
instrumental in allowing me to    
  achieve my social work qualification.



Hi, I’m Claire Graham, manager of 
our Parkhead Centre in Ashington.  
Parkhead is a day centre for adults 
with disabilities, offering a safe and 
stimulating environment to enable 

our guests to reach their personal 
potential.

My job is really rewarding, with no two days 
the same, but each day is always filled with smiles 
and laughter.  We encourage our guests to learn new 
life and social skills which promote independence, 
choice, tolerance and healthy living through fun-
packed activities.

Green Fingered Chums

It’s Animal Magic

We are very lucky to receive support from our 
local community and families and friends of our 
guests.

I was full of admiration when I heard of the extra 
special challenge parents Michael and Mel had 
planned to show their appreciation for everything 
we do for their son, Matthew. 

The superhero parents hoped to raise £1 for 
every mile of the 95 mile rugged West Highland 
Walk they completed. They smashed the 
challenge (no one ever doubted they wouldn’t) 
and raised £400 which will allow us to plan even 
more exciting activities this year.

“The care is high quality, creative and positive with a person-centred and holistic approach.”
Senior Social Worker, Newcastle City Council,  regarding Sherringham House ISL

Visits from our furry friends bring a smile to 
everyone’s face – from petting ponies to visiting 
budgies – our residents love them all.

Our service users at our Independent Supported 
Living Scheme (ISL) in Newcastle are so taken 
with their visiting dogs, Maggie and Marley, 
they have included them in their ‘Happy Tree’ 
alongside many of their other favourite things, 
including ice cream and bubble baths!

Animal therapy is proven to improve well-being 
and I can honestly say there is nothing that 
brightens your day more than sharing a lift with 
a curious pony 

Services Support Manager

I was delighted when James, our CEO’s better half, 
(James’ words not mine!) formally volunteered his 
time to help out during the pandemic – I had big 
plans for the garden and hoped James would be 
able to help us achieve them.

James had visited our home many times with 
Moira and our residents were very excited to see 
him again, especially Hughie.  

“I didn’t like gardening before, but James asked me to help by being head gardener and I love it now!“
Hughie, from our residential home for adults in Alnwick

Tea and scones 

 Met up with Moira Ashman at St   

what a way 
to start the day!

Sheila Hodgson, Newcastle Building Society

Diane and Happy Tree

Cuthbert’s Care home again today.  I 
delivered a Dementia Friends session to the 
team there last year.  They do amazing work 
supporting people living with dementia and are 
always thinking of new ways to do that.  They 
have converted an en-suite apartment into a 
café. #dementiafriends

Susan Balmain, Registered Manager of our 
residential home for adults in Alnwick

Brigid and pony

Hughie really missed sitting on his bench at the 
front door, watching the world go by, and asked 
if his bench could be moved to the garden so he 
could help James. Since then he has kept James 
company all day long with his banter and flasks 
of tea.

Thanks to James (and Hughie) our garden looks 
fantastic and is now the perfect outdoor space for 
all of our residents to enjoy. Hughie is currently 
looking after the potatoes James planted and we 
can’t wait to taste them! 

David and Marley Roxy and friends

Michael and Mel Flanders
setting off on their West 

Highland Walk

OUTSTANDING SUPPORT

James and Hughie
sharing a cuppa

James and Hughie
hard at work

Matthew is super proudof his mum and dad



H

Vicky on St Patrick’s Day

Helen, we couldn’t imagine St Catherine’s 
without you. Thank you so much. 

Hi, I’m Grace Prentice, our charity’s HR Officer.  I really 
enjoy working alongside people and I truly believe that 
our staff teams - my colleagues - are our charity’s greatest 
asset. In my role, I know that it is as important to care for our 
employees’ mental health as it is for their physical wellbeing. 

I’m delighted also to be our charity’s Mental Health First Aid 
Champion. I’m here to offer a smile and a listening ear, or 

sometimes, even to signpost to a 
specialist organisation. It’s these 
small gestures that can make all the 
difference. 

Good mental health matters. Take care.

As well as getting to do all the things 
that I really enjoy, such as dressing up 
and singing, I see my role as helping 
residents to re-discover the hobbies 
they never thought they would enjoy 
again by re-creating their memories. 

This was never more so than when 
we visited Orchard Cottage at 
Beamish Open Air Museum. We were 

Good Mental Health Matters

I can honestly say that I LOVE my job! 
immediately transported back to the 
1940s. Our residents had a wonderful 
afternoon sitting around the table 
chatting about childhood memories 
while sharing some freshly made 
bread. To say this day was immensely 
rewarding is an understatement.

Vicky Hurst, Activities Co-ordinator 
at Holy Cross

“The staff are fantastic and deserve a medal the size of a bin lid.”
A relative of a resident at our home in Alnwick

I’m Nicola Milne, Marketing Manager for our charity 
and, during the last 10 years, I’ve been able to get 
to know many of our residents and service users 
very well.  

I’ve been lucky enough to develop many friendships 
with our service users; one, in particular, is Carolyn. 

Carolyn has been supported to live independently 
by St Cuthbert’s Care for nearly 17 years. From the 
first day I met Carolyn we had an instant connection 
and, over the years, Carolyn has become a true 
and valued close friend to my daughters and me. 
We enjoy trips to the beach, concerts, crazy golf 
and visits to the ice cream parlour.  

Carolyn and I are almost the same age, but she 
never fails to remind me that I am (and always will 
be       ) one year older.  

Hi, I’m Helen. I’ve worked for the charity 
for 14 years and have always felt so 
supported with my learning disabilities. I 
love the work I do and it gives me a real 
sense of achievement.

Housekeeper at St Catherine’s

Edna, right, 
visiting 
Beamish

It can be hard to get on 
the career ladder, but an 
apprenticeship with the 
charity gave me a fantastic 
start. I’m delighted to have 
been  offered a permanent 

role as IT Support. I love it.

Golfing

Concert

OUTSTANDING PEOPLE

Ice cream parlour

Robert, you are an asset to the IT team and it’s 
great to have you on board. 



What makes St Catherine’s 
care CQC Outstanding?

Committed and longstanding staff teams

Our new café

Three-hour daily Breakfast Clubs

Dog visits

Dedicated volunteers

Individual menu choices

Bi-monthly newsletter

Reading club

Weekly tai chi classes

Our own chapel

Summer BBQs

Young Ambassador

A dedicated dementia lead

Takeaways for the whole home

 Group outings to local attractions

‘Make a wish come true’ schemes

One-to-one personal shopping

Soothing, therapeutic sensory room

Our own post box with daily collections

Visits from local school children

Beautiful gardens and grounds

Cheese and wine evenings

Outstanding CCG support

Our very own choir

Regular residents’ meetings

Regular family meetings

Arts, crafts and activity sessions

Regular visits from entertainers

A dedicated activity co-ordinator

Dignity tree

Afternoon tea with our friends in head office

We’re out of room but the list goes on ...

ST CATHERINE’S - OUTSTANDING IN CARE

delighted to learn that we had one of the lowest rates of A&E 
admissions of the 24 homes in our Specialist Care Home 
Support Team area.

This is a notable achievement and is testament to the 
dedication of our wonderful teams who go over and above to 
provide exceptional standards of care to make our home the 
wonderful, vibrant, safe, caring community that it is. I think 
the smiles in a few of my favourite photos on the opposite 
page say it all.

Registered Manager

charity’s first ever Dementia Strategy. This strategy incorporates 
the latest dementia research and will allow me to roll out a 
comprehensive, tiered training programme to enable staff at all 
levels to deliver the best possible, person-centred care to our 
residents.   

This is a once-in-a-lifetime opportunity for me: enabling me to 
dovetail my detailed knowledge with the evolving needs of the 
charity. I feel deeply privileged to have become part of the St 
Cuthbert’s Care family.  

Dr Ruth Cromarty, Dementia Lead

Equipped with a PhD in Dementia, and experience 
as a Dementia Research Associate, my aim is to 
revolutionise the charity’s offering in dementia 
and to re-position the charity at the forefront of 
dementia care in the North East.

I’m delighted to have been appointed to this new 
role and my primary task has been to devise the 

It’s been a fantastic year for our home 
with so many great things happening 
– not least being rated Outstanding in
Care by the Care Quality Commission
(CQC). It means a lot to have our
dedication to our residents recognised
by our regulatory body.

In line with our key aim of reducing 
hospital admissions, we were also 

“Residents are treated more like family members than 
clients and the level of care is excellent … It’s an absolute 

pleasure to be part of the team.”

Claire White
Community Nurse Practitioner

“People were truly respected and valued as 
individuals; and empowered as partners in 

their care in an exceptional service.”

Extract from recent CQC report



“Staff ensured there was a 
relaxed, affectionate and highly 
respectful atmosphere in which 

people’s individualities were 
respected and celebrated.”

Extract from recent CQC report

       I love 
making our 
residents smile. 
It’s not only a 
tonic for them, it 
makes me feel 
great, too!”

Colin, Carer

Colin and Muriel

         Jean is a 
regular visitor to 
our head office as 
it reminds her of 
her working life. 
Jean’s my new 
finance apprentice!

Nic Gilbert
Director of Finance

        Whether it’s 
an impromptu spin 
around the floor or 
singing along to 
our Song for the 
Day music plays 
a key role in our 
home.

Zaeley,
Activities
Co-ordinator

Nic and Jean

Feeling pampered at afternoon tea with friends in Head Office Zaeley joins Bill for a dance

Bill sharing his postcard on
our  Dignity Tree

Even lockdown didn’t
stop VE Day celebrations

         I’m so lucky to 
be able to pop into our 
new café for a chat 
when I can. 
It’s a wonderful space 
for our residents and 
families to share a 
cuppa and a slice of 
cake.
If you’re lucky there 
may even be a freshly 
baked scone.

Nancy and Sheila enjoying a
cuppa in our café

Iris and Barbara sharing a smileEveline looks forward to chats and crafts
with visiting students

Sharing a giggle with Autumn our Young Ambassador Christmas shopping trip to the Metrocentre

Nancy and Anna enjoying our beautiful garden  Muriel enjoying a Chinese takeaway

Sheila Errington 
Fostering Manager 

Dorothy makes a new friend during 
a visit from the Puppet Gang

Weekday collections
at 3pm



Our Vision is to achieve excellence in all that we do

Expand

Develop

Protect

FIVE YEAR PLAN
2020-2025

acquired brain injury. 

with disabilities.

charity headed by our newly appointed dementia specialist, 
Dr Ruth Cromarty.

ever Environmental Strategy; our small contribution to help 
our planet.

LOOKING AHEAD

Build

care delivery in all of our regulated services.
Continue

our disability provision for people with 

holiday accommodation for families of children 

our dementia provision throughout the 

our environment by implementing our first 

to strive for the highest possible standards of 

AND 
LEADING THE WAY



Our Vision is to achieve excellence in all that we do

FIVE YEAR PLAN
2020-2025

FIRST EVER
ENVIRONMENTAL STRATEGY
For the first time ever in the history of our charity, our Five Year Plan 2020 – 2025 
includes the drafting and implementation of an environmental strategy. 

I wish for St Cuthbert’s Care to move forward with an environmental awareness 
across all of its future decision-making that has never previously been evidenced. 
All future builds and refurbishments will be eco-friendly assessed.

Our staff and residents will be encouraged to become fully involved with the 
formation of our strategy and it is likely the following aspects will be incorporated to 
get us going:  

Energy efficiencies and conservation. 

Reduction of single-use plastics; where practical and possible, recycling 
and up-cycling of products at every opportunity.

Creating wildlife areas within our charity’s many gardens and grounds and 
actively planting bee and pollinating-friendly flowers, trees and shrubs.

Those of you who know our work well and have personal experience of our exceptional 
care will know that we are a charity of action. I intend to be able to evidence our 
actions, however small they may be. From now, our charity will be doing its part to 
respect our world and to help nature, wildlife and people to harmonise and to live 
alongside each other, without irreversible harm. 

We will be asking for volunteers to advise us in our intentions. If you would like to 
join us in our environmental journey, I’d love to hear from you – please just give me 
a call.  

Here’s a taste of what we’ve done so far:
Introduced wildlife patches to attract pollinating insects.

Planted an avenue of 13 blossom trees at St Catherine’s.

Gradually introduced recycled paper throughout the charity and now 
focusing upon low energy lighting - in every location.

At the time of writing, our charity is coping with the onset of the pandemic. As 
garden centres looked set to close, I planted many seeds for our services: I hope 
you like my recycling ideas to replace the need to buy seed trays or plastic pots. 
Just doing my bit … 

Moira and Hughie

Moira’s recycling
pays off

wWith a little imagination, we can all find ways to be 
kinder to the environment and I’ve had quite a bit of 
success at home by re-using things we usually throw 
away.

Seedlings have happily taken root in takeaway cartons, 
plastic pop bottles and Starburst bags – although I don’t 
know what that says about my diet.

As long as you can add drainage holes, there are 
endless possibilities. Happy gardening.

Moira’s Gardening Corner



We would like to say a massive thank you to all of our volunteers; they are truly extra-special. 
Here is a small snapshot ...

We have a wide range of volunteering opportunities.  You don’t have to have any 
special skills or talents – just a desire to help.  Something as small as sharing a 
cuppa and a chat can make all the difference.

If you would like more information, please contact me on 0191 228 0111 or 
email me at: nicola.milne@stcuthbertscare.org.uk. Thank you. 

VOLUNTEERING AT ITS BEST

Ellen and Jean enjoy knit and natter

Ladies from Holy Cross Lunch Club

Linda and Janet help with hand and nail pampering
Michael leads a weekly

prayer group

School visits to play games and chat Diocesan office choir

Two of our fantastic volunteers at
the Alan Shearer Centre

Peter, volunteer gardener at 
the Alan Shearer Centre

James receiving thanks
from our residents



NNot only do I have the dream job 
as registered manager of our Alan 
Shearer Specialist Residential Home 
for young adults with disabilities, but 
this year, I also got to share the floor 
with my all-time hero, Alan Shearer.  

It was an honour for me to be asked 
by Alan to talk about our wonderful 
work at Alan’s Foundation Ball. To 
say I was a bit daunted would be 
an understatement, but it was an 
opportunity I couldn’t pass by.  It 
was an incredible evening and Alan 
raised a net £220,000 to replenish the 
Foundation’s funds. It wasn’t all work 

for me though;  afterwards I managed 
to fit in a few drinks – just to be sociable 
of course! 

I’d like to take this opportunity to thank 
Alan and his whole family for the 
unparalleled kindness and generosity 
they show, year on year, towards 
our charity. Alan’s Foundation is the 
dedicated fundraising arm for the three 
disability services at our Alan Shearer 
Centre and we simply could not deliver 
the outcomes we do without Alan’s 
amazing support. Thank you Alan.

Gareth with Alan Shearer at 
The Foundation Ball 2020

... Andrea is one in a million. I first met her 
in a hospital when she was just a baby and I 
couldn’t get her tiny, beautiful face out of my 
mind. In short, after years of persistence, I 
adopted Andrea.

I adore Andrea and I was so thankful when we 
found the Alan Shearer Short  Break service. 
For eight years now, it’s been Andrea’s home 

Hi, I’m Sarah and, like Gareth, I think I have one of the 
best jobs in the world. As the Operational Administrator for 
Alan’s Foundation, I directly support all fundraising activities 
and events. We’re a tiny team, ensuring costs are kept to 
a minimum.  

Out and about 
fundraising 

I work directly alongside 
Lesley Fulton, who leads and 
progresses the Foundation’s 
events. Lesley is what I call a 
Super Volunteer – she works 
flat out all year round and has 
never taken a penny. She’s truly 
amazing and I couldn’t wish for 
a better mentor. Every charity 
should have a Lesley Fulton.

I have a deep knowledge of its work, as 
well as personal experience as my sister 
is a resident at St Catherine’s. I cannot 
speak highly enough of this respected 
charity’s work. 

Initially, I served on the board for several 
years, advising on business development. 
This spanned the period of the building of 
the new head office and St Catherine’s 
nursing home which freed up the grounds 
to create the Alan Shearer Centre. 

I then became a member of the Foundation 
Committee, working alongside Alan 
in supporting with his Foundation’s 
fundraising. As a personal friend of Alan’s, 
it’s been a privilege for me to help in this 
way. 

As a regular visitor to the centre, and 
seeing how many people benefit from the 
specialist disability facilities on offer, I’m 
very proud of the support the Foundation 
offers, particularly in ensuring this bespoke 
Centre remains free of charge to all.

Mike at The Foundation
Ball 2020 Mike Browne, Patron and 

Foundation Committee member

I’ve had the pleasure of being 
associated with St Cuthbert’s Care 
for several decades.

from home. It’s simply magical and Andrea 
loves  going there; and the love is clearly 
reciprocated by the staff. I know she’s safe 
and happy. This allows me to relax a little 
and recharge my batteries with  complete 
peace of mind - and at 83, that’s becoming 
increasingly important!

Connie, Andrea’s mum

Just one of the reasons why ...

     Christmas is always a very special time at the Alan 
Shearer Centre, made even more so by a visit from our 
two special friends.
Dawn Hepburn-Jobling, Activity Centre Co-ordinator

Andrea

THE ALAN SHEARER FOUNDATION

Alan, Santa, Joanie and Mum

“



Christmas Spirit

This year, our Red 
Van has provided 
free clothing and food 
parcels to hundreds of 
people in need.

This service has 
proven to be invaluable 
and is only possible 
because of the support 
we receive from our 
schools and parishes.  
For this support we are 
deeply grateful. 

 Nicola, John and the Red Van

OUTSTANDING KINDNESS

Fr Mariadass Fr LigoriFr Louis

Thank you to our visiting priests

A selection of new toys donated 
to our Appeal

A special thank you to 
Canon Spence, our 
priest in residence at 
Holy Cross, for sharing 
wonderful, inspiring 
messages with the whole 
charity throughout the 
Easter period. 

This Christmas, we were delighted that our annual 
Toy Appeal was able to support Project Santa, a small 
group of socially minded friends who aim to make a 
difference at Christmas time.

We became aware of the group through our work 
with Sandra English, Personal Development Lead 
at Reviving the Heart of the West End.  Sandra was 
instrumental in setting up the project some five years 
ago and,  during that time, they have provided toys and 
food hampers to hundreds of disadvantaged families, 
taking away some of the pressures and spreading a 
little Christmas joy.

There is something about 
music that brings people 
together, and that’s certainly 
what we all needed during 
lockdown.

So, we launched the charity’s 
first ‘Song of the Day’, asking 

all our services to share their 
favourite songs.

This truly showed the diversity of our charity with music 
ranging from Gene Kelly to MC Hammer. Each song 
created its own buzz, becoming the talking point of the day 
for many. We all danced and sung - often alone - but we 
felt together. Moira shared her Dancing Queen video with 
us. Moira - don’t give up the day job!

A Little
Helping Hand

Canon Spence

The resilience of our charity and the dedication 
of our staff were remarkable.  

We would like to thank everyone who has 
shown us incredible kindness, which has 
helped to cheer even the gloomiest of days. 

The end of our year was overshadowed by 
COVID-19 and the imposed lockdown

We wish to extend our special thanks to 
our dear diocesan friends in our adjoining 
offices. Their consideration, understanding 
and efforts have contributed in ensuring 
that  St Catherine’s remained free of the 
virus. We thank you.

Project Santa works directly with schools ensuring they are able to reach out to 
those in most need. Thank you to everyone who supported our appeal.

Below is a small selection of the very thoughtful 
and creative gifts we have received. Our grateful 
thanks to:

• Our patron, Mike Browne, for his endless
generosity in providing our St Catherine’s 
residents and staff with a selection of 
sweets and goodies. They worked wonders 
in keeping our spirits up.

• The talented North East Sewing for the
Frontline who provided us with some of the
most stylish face masks and scrubs bags
around.

• The young people of our Auton Children’s
Homes who brightened up our nursing
homes with their hand-crafted cards and
colourful artwork.

• The students and staff of Richard Avenue
Primary School in Sunderland who made
beautiful and thoughtful prayer ribbons as
well as amazing rainbow tree paintings.

• Our dear friends at St Robert’s Parish
in Fenham for their extremely generous
donation of £1500 towards our PPE costs
and for the handmade prayer cards they
sent to each of our nursing home residents.

One of the rainbow messages helping to lift spirits aroundour services

Hand-made rainbow trees 
made by Richard Avenue 

Primary students

Neighbours ... everybody 
needs good neighbours ... 

When our trustee, Michael Dickson, 
of Dicksons’ family butchers, rang 
to donate tons of fresh pastries 
and cooked meats to our charity at 
the start of the pandemic, we were 
simply stunned. We turned our 
minibuses and red van into Meals 
on Wheels for the day.

As there were only the three of us in the office when we got 
the call, our CEO and Director of Finance downed tools 
and helped me to pick up and distribute these goodies to 
many of our services. 

At a time when our charity was so busy and all of our 
services were nervous of what was to come, this was a 
welcome boost to morale and a remarkable act of pure 
kindness. Thank you so much Michael. 

The generosity of our North East people never ceases to amaze me. I don’t have room to thank them all, but here are a few 
acts of kindness that touched my heart. Thank you to everyone who has supported our charity throughout the year.     

Meals on wheels

Prayer cards made by ourfriends at St Robert’s



T
May you rest in eternal peace and may perpetual light shine upon you
It was with great sadness that we said goodbye to our dear friend and former Administrator, Fr Austin Tomaney.  
Fr Austin joined The Rescue Society (now St Cuthbert’s Care) in the early sixties and dedicated over 20 years 
to the charity.  Fr Austin remained a good friend and supporter of the charity throughout his life.  Fr Austin was 
also a personal friend of mine and had supported and mentored me throughout my thirty years with the charity.  
He will be deeply missed and will remain forever in our hearts.

The values of St Cuthbert’s Care 
align with my own. I’m looking 
forward to sharing my 20 years 
of business insight with the 
charity as it moves towards it’s 
next phase of development.

I have been a long-term 
supporter of St Cuthbert’s Care. 
In retirement, I am campaigning 
for better end of life care 
services and I am delighted to 
be able to offer my experience to 
the charity as a trustee. 

Executive trustees

Non-executive trustees

We welcome our new non-executive trustees 

Moira Ashman 
CEO  
Chartered Secretary  
30 years with the charity 

Nic Gilbert   
Director of Finance and IT
Chartered Accountant 
24 years with the charity 

Bishop Robert Byrne 
Chair

Bishop of RCDHN

Michael Dickson
Chairman,

Dicksons Butchers 

John Devine
Partner,

Muckle LLP

Paul Moran
Chartered  Accountant

KPMG 

Kathleen Urwin
Former Councillor

The charity is returning a surplus of £74,090 this 
year comprising a restricted surplus of £61,454 
and a small unrestricted surplus of £12,636 (2019: 
£43,828). This finely balanced position reflects the 
continuing burden of years of underfunding of the 
social care sector as a whole.  

This position was further compounded as COVID-19 
started to take its hold in March, the final month of 
our financial year. 

Our Finances
Despite these ongoing financial challenges, our 
charity has a history of prudent governance and 
astute stewardship and a reputation for managing 
well in difficult times. This is indeed the case and 
our balance sheet remains strong. A full set of our 
audited accounts are available from July 2020. 

Dr Kathryn Mannix 
Author and former palliative

care consultant

Alexandra Johnson 
CEO of Reviving the Heart of

the West End 

We thank our retirees from our Board
We thank Fr Dermott for his invaluable 
support and guidance as Chair over the 

last four years.  It has been a pleasure to 
work alongside him and we wish him the very 

best for the future.

Our grateful thanks also go to Dr Joe  
Kelliher. His esteemed contribution to our 
charity over the past six years has been 
deeply beneficial. Our best wishes.

OUR GOVERNANCE

Fr Dermott Dr Kelliher 



Moira Ashman is St Cuthbert’s Care’s Chief Executive. 
To find out more about our charity, please contact Moira on 0191 228 0111 

or email: moira.ashman@stcuthbertscare.org.uk

“I was honoured that the charity chose Lola’s photo from the Alan Shearer Centre for the front 
cover - I mean, who wouldn’t fall for a smile like that?!” - Victoria, Lola’s Mum
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